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Penelitian ini bertujuan untuk merumuskan sebuah program peningkatan layanan pembelajaran yang 
inklusif bagi mahasiswa penyandang disabilitas di UPI.  Studi ini dilatarbelakangi oleh kondisi 
objektif layanan pembelajaran bagi mahasiswa penyandang disabilitas, yang belum sepenuhnya 
mampu mengakomodasi kebutuhan mahasiswa penyandang disabilitas. Dengan kata lain, layanan 
pembelajaran masih dilaksanakan seperti pada umumnya. Studi ini dilakukan dengan menggunakan 
pendekatan kualitatif deskriptif yang memaparkan lima poin utama, yaitu a) kondisi objektif 
mahasiswa penyandang disabilitas di UPI; b) hambatan yang dialami oleh mahasiswa penyandang 
disabilitas dalam mengikuti proses pembelajaran di kelas; c) kondisi objektif proses pembelajaran di 
kelas; d) hambatan yang dihadapi oleh dosen dalam menerapkan proses pembelajaran bagi mahasiswa 
penyandang disabilitas di kelas; dan e) rancangan program peningkatan layanan pembelajaran yang 
inklusif bagi mahasiswa penyandang disabilitas di kelas. Hasil penelitian ini menemukan berbagai 
permasalahan terkait dengan proses pembelajaran bagi mahasiswa penyandang disabilitas di UPI, 
yaitu a) penerimaan para dosen terhadap mahasiswa penyandang disabilitas pada umumnya 
didasarkan atas empati bukan pemahaman paradigma pendidikan inklusif dan dosen belum 
memiliki keterampilan khusus untuk melayani mahasiswa penyandang disabilitas di kelas; b) 
layanan asesmen belum sepenuhnya diberlakukan bagi mahasiswa penyandang disabilitas; c) 
pada umumnya, proses pembelajaran di kelas belum sepenuhnya mampu mengakomodasi 
kebutuhan mahasiswa penyandang disabilitas; d) belum optimalnya layanan orientasi dan 
mobilitas bagi mahasiswa penyandang disabilitas penglihatan di lingkungan universitas; dan 
e) dukungan rekan sebaya belum sepenuhnya dioptimalkan. Hasil penelitian ini menjadi 
landasan dalam merancang program peningkatan layanan pembelajaran yang inklusif yang 
mencakup lima poin, yaitu a) peningkatan pemahaman dosen mengenai paradigma pendidikan 
inklusif dan pembelajaran yang inklusif bagi mahasiswa penyandang disabilitas di UPI melalui 
pelatihan; b) penyediaan layanan asesmen bagi mahasiswa penyandang disabilitas di UPI, c) strategi 
pembelajaran yang inklusif bagi mahasiswa penyandang disabilitas di kelas; d) penyediaan layanan 
orientasi dan mobilitas bagi mahasiswa penyandang disabilitas penglihatan; dan e) pembentukan tim 
tutor sebaya/peer tutoring. Dalam rangka mendukung terlaksananya program tersebut, pihak UPI 
diharapkan dapat menciptakan sebuah pusat layanan universitas bagi mahasiswa penyandang 
disabilitas di UPI. 
 
 
Kata kunci: program layanan pembelajaran yang inklusif, mahasiswa penyandang   
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This study aimed to formulate a program of inclusive learning-service improvement for students with 
disabilities at Indonesia University of Education (UPI).  This study was triggered by the real on-field 
conditions of learning services for disabled students, in which they have not fully been able to 
accommodate disabled students’ needs in the class. In other words, learning services were still carried 
out as in the regular classes.  This study was conducted using a descriptively qualitative approach 
which depicted five main points, namely a) the real on-field conditions of students with disabilities at 
UPI; b) the obstacles experienced by students with disabilities in following the learning process in the 
class; c) the real on-field conditions of the learning process in the class, d);  the barriers encountered 
by lecturers in implementing the learning process for students with disabilities in the class; and e) the 
design of program of inclusive learning-service improvement for students with disabilities in the 
class. The results of this study indicated various problems related to the learning process of disabled 
students with at UPI, namely: a) lecturers’ acceptance towards  students with disabilities was 
generally based on empathy rather than based on the understanding of paradigm towards inclusive 
education and lecturers did not yet have special skills to serve students with disabilities in  the class;  
b) assessment services have not been fully applied to students with disabilities; c) in general, the 
learning process in the class has not been fully able to accommodate the needs of students with 
disabilities; d) the lack of orientation and mobility services for students with visual disabilities in the 
university; and e ) the peer support has not been fully optimized.  The results of this study form the 
basis for designing a program of inclusive learning-service improvement covering  five points 
namely: a) increasing the understanding of lecturers’ paradigm towards inclusive education and 
inclusive learning for students with disabilities at UPI through training; b) providing assessment 
services for students with disabilities at UPI; c) inclusive learning strategies for students with 
disabilities in the class; d) the provision of orientation and mobility services for students with visual 
disabilities; and e) the establishment of peer tutoring / peer tutoring teams. In order to support the 




Keywords: the program of inclusive learning-service improvement, students with  





Mayasari Manar, 2018 
PROGRAM PENINGKATAN LAYANAN PEMBELAJARAN YANG INKLUSIF  BAGI MAHASISWA PENYANDANG 
DISABILITAS DI UNIVERSITAS PENDIDIKAN INDONESIA 




HALAMAN JUDUL………………....................................................................... i 
HALAMAN HAK CIPTA...................................................................................... ii 
HALAMAN PENGESAHAN……………….…………………........................… iii 
HALAMAN PERNYATAAN……………............................................................. iv 
HALAMAN UCAPAN TERIMAKASIH……….................................................. v 
KATA PENGANTAR………………...................................................................... viii 
ABSTRAK………………………………................................................................ ix 
ABSTRACT……………………………….............................................................. x 
DAFTAR ISI……………………………..…................………………................... xi 
DAFTAR TABEL…………………………............................................................ xiv 
DAFTAR BAGAN…………………………........................................................... xv 
DAFTAR LAMPIRAN……………………………………………………………. xvi 
 
BAB I  
PENDAHULUAN 
1.1 Latar Belakang…………………..….........…………………………….............. 1 
1.2 Fokus Penelitian…………………….........…………………………….............. 7 
1.3 Pertanyaan Penelitian……………....................................…………................... 9 
1.4 Tujuan Penelitian  …………………...............………………………................ 10 
1.5 Manfaat Penelitian………………....................................................................... 10 
1.6 Struktur Organisasi………………...................................................................... 11 
 
BAB II  
KAJIAN PUSTAKA 
2.1 Hakikat Pendidikan Inklusif……………......………………………….............  12 
2.1.1 Konsep Pendidikan Inklusif……………….............................................. 12 
2.1.2 Landasan Pendidikan Inklusif……………............................................... 14 
2.1.3 Prinsip Pendidikan Inklusif………………............................................... 16 
2.2 Pendidikan Inklusif di Indonesia ....................................................................... 17 
2.2.1 Sejarah Pendidikan Inklusif di Indonesia ............................................... 17 
2.2.2 Implementasi Pendidikn Inklusif di Indonesia…………........................ 19 
2.3 Hakikat Pembelajaran yang Inklusif di Perguruan Tinggi………....................... 25 
2.3.1 Pengertian Program…....................................................................... 25 
2.3.2 Pengertian Pembelajaran........................................................................... 25 
2.3.3 Pembelajaran yang Inklusif di Perguruan Tinggi..................................... 27 
2.3.4 Pendekatan Pembelajaran yang Inklusif…………................................... 40 
2.4 Peran Dosen dalam Pembelajaran yang Inklusif di Perguruan Tinggi………… 44 
2.5 Konsep Mahasiswa Penyandang Disabilitas....................................................... 46 
2.6 Lingkungan Belajar yang Aksesibel bagi Mahasiswa Penyandang Disabilitas.. 49 
2.7 Penelitian yang Relevan…………....................................................................... 50 
2.8 Kerangka Berpikir ………………......................................................................  54 
BAB III  
METODE PENELITIAN 
3.1 Metode Penelitian ………………....................................................................... 60 
3.2 Subjek dan Lokasi Penelitian……………........................................................... 61 
3.3 Prosedur Penelitian…………….......................................................................... 61 
3.3.1 Studi Pendahuluan ................................................................................... 62 
Mayasari Manar, 2018 
PROGRAM PENINGKATAN LAYANAN PEMBELAJARAN YANG INKLUSIF  BAGI MAHASISWA PENYANDANG 
DISABILITAS DI UNIVERSITAS PENDIDIKAN INDONESIA 
Universitas Pendidikan Indonesia | repository.upi.edu | perpustakaan.upi.edu 
3.3.2 Pengembangan Program ....................................................................... 62 
3.3.2.1 Penyusunan Draf Program ........................................................... 62 
3.4 Teknik Pengumpulan Data dan Pengembangan Instrumen Penelitian………… 63 
3.4.1 Teknik Pengumpulan Data ....................................................................... 63 
3.4.2 Pengembangan Instrumen Penelitian……................................................ 64 
3.5 Validitas Program ………………....................................................................... 69 
3.6 Kredibilitas Data ………………....................................................................... 69 
3.7 Teknik Analisis Data……………....................................................................... 70 
 
BAB IV  
HASIL PENELITIAN DAN PEMBAHASAN  
4.1  Hasil Penelitian…………………....................................................................... 73 
4.1.1 Kondisi objektif mahasiswa penyandang disabilitas di UPI……………. 73 
4.1.2 Hambatan yang Dihadapi oleh Mahasiswa Penyandang Disabilitas  
dalam Mengikuti Proses Pembelajaran di UPI…………………………. 81 
4.1.3 Kondisi Objektif Proses Pembelajaran bagi Mahasiswa Penyandang  
Disabilitas di UPI………………………………………………………. 86 
4.1.4 Hambatan yang Dihadapi Dosen dalam Proses Pembelajaran bagi  
Mahasiswa Penyandang Disabilitas di UPI…………………………….. 127 
4.2  Pembahasan Hasil Penelitian…….…............................................................... 134 
4.2.1 Kondisi Objektif mahasiswa penyandang disabilitas di UPI…………… 134 
4.2.2 Hambatan yang Dihadapi oleh Mahasiswa Penyandang Disabilitas 
     Dalam Proses Pembelajaran di UPI………….………………………….139 
4.2.3 Kondisi Objektif Proses Pembelajaran bagi Mahasiswa  
     Penyandang Disabilitas di UPI……......................................................... 142 
4.2.4 Hambatan yang Dihadapi Dosen dalam Proses Pembelajaran  
Mahasiswa Penyandang Disabilitas di UPI…………………………….. 153 
4.2.5 Pengembangan Program Peningkatan Layanan Pembelajaran bagi 
    Mahasiswa Penyandang Disabilitas Di UPI……...................................... 157 
4.2.6 Implikasi Hasil Penelitian Terhadap Rancangan Program……………… 159 
4.2.7 Potensi, Masalah, dan Kebutuhan dalam Layanan Pembelajaran bagi Mahasiswa 
Penyandang Disabilitas di UPI...............................................163 
4.2.8 Alur Rancangan Program Peningkatan Layanan Pembelajaran yang  
Inklusif bagi Mahasiswa Penyandang Disabilitas di UPI..........................164 
4.2.9 Draf Program………………………….....................................................165 




KESIMPULAN, IMPLIKASI, DAN REKOMENDASI  
5.1 Kesimpulan ........................................................................................................ 185 
5.1.1 Kondisi Objektif Mahasiwa Penyandang Disabilitas  di UPI…………. 185 
5.1.2 Hambatan yang Dialami oleh Mahasiswa Penyandang Disabilitas  
dalam Mengikuti Proses Pembelajaran di Kelas……………………….. 186 
5.1.3 Kondisi Objektif Proses Pembelajaran bagi Mahasiswa Penyandang Disabilitas di 
Kelas................................................................................... 186 
5.1.4 Hambatan yang Dialami oleh Dosen dalam Menerapkan Proses  
Pembelajaran yang Inklusif...................................................................... 187 
5.1.5 Rancangan Program…………………….................................................. 188 
Mayasari Manar, 2018 
PROGRAM PENINGKATAN LAYANAN PEMBELAJARAN YANG INKLUSIF  BAGI MAHASISWA PENYANDANG 
DISABILITAS DI UNIVERSITAS PENDIDIKAN INDONESIA 
Universitas Pendidikan Indonesia | repository.upi.edu | perpustakaan.upi.edu 
5.1.6 Implikasi …………………………………............................................... 189 
5.1.7 Rekomendasi……………………………................................................. 201 
 
































Tabel 2.1 Prinsip Disain Universal dalam Pembelajaran........................................... 43 
Tabel 3.1 Kisi-kisi Instrumen Program Peningkatan Layanan Pembelajaran yang  
     Inklusif bagi Mahasiswa Penyandang Disabilitas di UPI.......................... 65 
Tabel 4.1 Matriks Kondisi Objektif Mahasiswa Penyandang Disabilitas di UPI...... 85 
Tabel 4.2 Matriks Kondisi Objektif Proses Pembelajaran bagi Mahasiswa  
    Penyandang Disabilitas di UPI….............................................................. 122 
Tabel 4.3 Matriks Hambatan yang dihadapi Dosen dalam Proses Pembelajaran  
     bagi mahasiswa Penyandang Disabilitas di UPI…................................... 132 
Tabel 4.4 Matriks Analisis Potensi, Hambatan, dan Kebutuhan…........................... 158 
Mayasari Manar, 2018 
PROGRAM PENINGKATAN LAYANAN PEMBELAJARAN YANG INKLUSIF  BAGI MAHASISWA PENYANDANG 
DISABILITAS DI UNIVERSITAS PENDIDIKAN INDONESIA 
Universitas Pendidikan Indonesia | repository.upi.edu | perpustakaan.upi.edu 
Tabel 4.5 Potensi, Masalah, dan Kebutuhan dalam Layanan Pembelajaran bagi  
     MahasiswaPenyandang Disabilitas di UPI …........................................... 163 
Tabel 4.6  Program Peningkatan Layanan Pembelajaran yang Inklusif bagi  
      Mahasiswa Penyandang Disabilitas di UPI…........................................... 165 


















Bagan 2.1 Indikator Pengukuran Pendidikan Inklusif............................................... 23 
Bagan 2.2 Aspek Pembelajaran yang Inklusif........................................................... 27  
Bagan 2.3 Prinsip Umum Pembelajaran yang Inklusif.............................................. 38 
Bagan 2.4 Kerangka Berpikir Penelitian................................................................... 59 
Bagan 3.1 Trianggulasi Teknik.................................................................................. 69 
Bagan 3.2 Trianggulasi Sumber................................................................................. 70 
Bagan 3.3 Prosedur Penelitian................................................................................... 72 
Bagan 4.1 Alur Rancangan Program Layanan Pembelajaran yang Inklusif bagi  
      Mahasiswa Penyandang Disabilitas di UPI….......................................... 164 
Bagan 4.2 Prinsip Umum Pembelajaran yang Inklusif.............................................. 179 
Bagan 4.3 Prinsip Khusus Pemmbelajaran yang Inklusif.......................................... 181 
 
 
Mayasari Manar, 2018 
PROGRAM PENINGKATAN LAYANAN PEMBELAJARAN YANG INKLUSIF  BAGI MAHASISWA PENYANDANG 
DISABILITAS DI UNIVERSITAS PENDIDIKAN INDONESIA 





















Lampiran 1 Program............................................................................................. 203 
Lampiran 2 Lembar Validasi Expert Judgment.................................................... 234 
Lampiran 3 Hasil Perbaikan Expert Judgment..................................................... 246 
Lampiran 4 Catatan Lapangan.............................................................................. 247 
Lampiran 5 Verbatim Wawancara Dosen............................................................. 262 
Lampiran 6 Verbatim Wawancara Mahasiswa Penyandang Disabilitas............... 287 
Lampiran 7 Surat Keputusan Pembimbing............................................................ 292 






Mayasari Manar, 2018 
PROGRAM PENINGKATAN LAYANAN PEMBELAJARAN YANG INKLUSIF  BAGI MAHASISWA PENYANDANG 
DISABILITAS DI UNIVERSITAS PENDIDIKAN INDONESIA 
Universitas Pendidikan Indonesia | repository.upi.edu | perpustakaan.upi.edu 
DAFTAR PUSTAKA 
 
Agesa, L. (2014). Challange Faced by Learners with Visual Impairment in  
Inclusive Setting in Trans-Nzoia County. Journal of Education and Practice 
www.iiste.org ISSN 2222-1735 (Paper) ISSN 2222-288X (Online) Vol.5, No.29, 
2014 185. 
Andersen, J. 2014. Diakses dari http://repository.uin-suska.ac.id/5225/3/, 28  
 November 2018. 
Andrew, O. 2015. “The Challenges of Educating The Visually Impaired And  
Quality Assurance in Tertiary Institutions of Learning in Nigeria.” International 
Journal of Educational Administration and policy Studies. Department of Educational 
Psychology, Kogi State College of Education, PMB 1033, Ankpa. 
AHEAD (Association for Higher Education Access and Disability). 2014.  
National Centre for Inclusive Education. An Independent Non-Profit Organisation. 
Ajisuksmo. Practices and Challenges of Inclusive Education in Indonesian  
 Higher Education. 
Australian Research Allaince for Children and Youth (ARACY). 2013. Inclusive  
Education for Students with Disability: A Review of The Best Evidence in Relation to 
Theory and Practice.  Department ofEducation and the Department of Employment 
out of the former Department of Education, Employment and Workplace Relations 
Ball, NJ, “The Experiences of Severely Visually Impaired Students in Higher  
Music Education,” Research Seminar, 12th May 2017. Sibelius Academy, University 
of the Arts Helsinki 
Barnard, L, Lechtenberger, D, Lan, W. (2010). Accomodation Strategies of  
College Students with Disabilities. The Qualitative Report.   Volume 15 (2). Hlm. 
411-429. https://files.eric.ed.gov/fulltext/EJ875262. 
 Barnes. (2007). Some thoughts on an Inclusive Higher Education System. Oral  
 presentation at Developing and Embedding Inclusion: Policy 
Beaudoin, J. 2013. Introduction to Inclusive Teaching Practices. Teaching &  
 Support Service, Vol. 10. University of Ottawa 
Booth, T, Ainscow, M. (2005). From Them to Us. London: Routledge 
Brown. (2015). Disability and Career Services Provision for Students with  
Mayasari Manar, 2018 
PROGRAM PENINGKATAN LAYANAN PEMBELAJARAN YANG INKLUSIF  BAGI MAHASISWA PENYANDANG 
DISABILITAS DI UNIVERSITAS PENDIDIKAN INDONESIA 
Universitas Pendidikan Indonesia | repository.upi.edu | perpustakaan.upi.edu 
Disabilities at Institutions of Higher Education in Japan: An Overview of Key 
Legislation, Policies, and Practices. Journal of Postsecondary Education and 
Disability. Volume 30 (1). hlm. 61-81 
Brown, HB. 2016. Disability and Career Services Provision for Students with  
Disabilities at Institution of Higher Education in Japan: An Overview of Key 
Legislation, Policies, and Practices. Journal of Postsecondary Education and 
Disability, 30 (1), 61-81 
Cakrawijaya, 2013. Diakses dari http://eprints.undip.ac.id/40198/6/08, 28  
          November 2018 
Chakraborti, S. 2017. Inclusive Education in India: A Developmental Milestone  
            from Segregation to Inclusion. Journal of Educational System, Vol. 1,      
            Issue 1, pp. 53-62  
Chan dan Yuen. 2015. Inclusive Education in An International School: A Case  
           Study from Hongkong. International Journal of Special Education.  
           Volume. 30. No.1 
Dewantara, K.H. 2004. Karya K.H Dewantara, Bagian Pertama: Pendidikan.   
 Yogyakarta: Majelis Luhur Persatuan Taman Siswa. 
Elisa, S dan Wrastarti. 2013. Sikap Guru terhadap Pendidikan Inklusif Ditinjau  
            dari Faktor Pembentuk Sikap. Jurnal Psikologi Perkembangan dan    
           Pendidikan, Vol. 2, No. 01, pp. 1-10 
Eskay et al, 2012. Use of Peer Tutoring, Cooperative Learning, and Collaborative  
Learning: Implications for Reducing Anti-social Behaviour of Schooling Adolescents. 
US-China Education Review A11. 
Fitrianasari, H. 2015. Persepsi Guru Terhadap Penyelenggaraan Pendidikan  
 Inklusif Sesuai Latar Belakang di Kabupaten Blitar. Jurnal Pendidikan  
 Khusus. UNESA 
Forlin dan Loreman. 2014. Measuring Inclusive Education. International  
            Perspectives on Inclusive Education. United Kingdom: Emerald Group  
            Publishing 
Friend, M. 2005. Special Education: Contemporery Perspectives for School  
 Professionals.” United States America. 
Hadis, F. 2005. Toward Inclusive，Inclusive Education in Indonesia a Country.  
 Presented at Seisa University ,Ashibetsu-shi Hokkaido, Japan July 9  
Mayasari Manar, 2018 
PROGRAM PENINGKATAN LAYANAN PEMBELAJARAN YANG INKLUSIF  BAGI MAHASISWA PENYANDANG 
DISABILITAS DI UNIVERSITAS PENDIDIKAN INDONESIA 
Universitas Pendidikan Indonesia | repository.upi.edu | perpustakaan.upi.edu 
 2005. 
Hallahan et al. 2012. Exceptional Learners. Pearson Education Inc. New Jersey.  
Haryanto. 2010. Perencanaan Pengajaran. Jakarta: Rineka Cipta 
Hewett, Keil, Douglas. 2015. “Experiences of Blind and Partially Sighted Young  
People as They Make the Transtiton into Higher Education,” Visual Impairment 
Centre for Teaching and Research (VICTAR), The Department of Disability Inclusion 
and Special Needs School of Education, University of Birmingham 
Hidayat. 2009. Model dan Strategi Pembelajaran ABK dalam Setting Pendidikan  
Inklusif. Disajikan pada Workshop “Pengenalan dan Identifikasi Anak Berkebutuhan 
Khusus (ABK) & Strategi Pembelajarannya. 25 Oktober 2009. 
Holmberg & Jeyaprathaban. 2016. Effective Practice in Inclusive and Special  
Needs Education. International Journal of Special Education Vol 31, No. 1, p. 119. 
Hott, Balker, & Sahni 2012. Peer Tutoring. Council for Learning Disabilities. 
Ichrom, Moch. Inclusive and Child Firendly Educatioan, Sustainable   
Development and Protection of the Environment, Good Governance, Community 
Development and Research and Development. (EEFNET ASIA NEWSLETTER 
EDISI 2). 
Irwanto, Kasim, Fransiska, Lusli dan Siradj. 2010. Analisis Situasi Penyandang  
 Disabilitas di Indonesia: Sebuah Desk Review. Pusat Kajian Disabilitas  
 FISIP UI 
JICA. 2015. Data Collection Survey on Disability and Development in Indonesia  
 Final Report.   
Johnson & Jones. 2017. Educating Students with Visual Impairment in the  
General Education Setting. Dissertation, Spring 5. University of Southern Mississippi 
Jones & Hopkins. 2003. Able Student, disabeld person: access to courses in  
higher education by students with physical disabilities. Edited by Stuart Powell. 
Taylor & Francis e-Librabry. 
Kemenristek Dikti. 2017. Panduan Layanan Mahasiswa Disabilitas di Perguran  
Tinggi.http://belmawa.ristekdikti.go.id/wpcontent/uploads/2018/01/PANDUAN-
LAYANAN-MAHASISWA-DISABILITAS-DI-PT-   
Kochung. 2011. Role of Higher Education in Promoting Inclusive  
Education:Kenyan Perspective. Journal of Emerging Trends in Educational Research 
and Policy Studies (JETERAPS) 2 (3): 144-149. 
Mayasari Manar, 2018 
PROGRAM PENINGKATAN LAYANAN PEMBELAJARAN YANG INKLUSIF  BAGI MAHASISWA PENYANDANG 
DISABILITAS DI UNIVERSITAS PENDIDIKAN INDONESIA 
Universitas Pendidikan Indonesia | repository.upi.edu | perpustakaan.upi.edu 
Kondo, Takahashi, dan Shirasawa. 2016. Journal of Postsecondary Education  
and Disability, 28(4), 421-431 421 Recent Progress and Future Challenges in 
Disability Student Services in Japan 
Layer, G. 2017. Inclusive Learning and Teaching at Higher Education As a Route  
 to Excellence. 
Leceister. (2008). Creating an Inclusive School: Ideas in Action. London: MPG  
 Books, Cornwall 
LTEO. Inclusive Education Briefing: Large Lectures. University of Bath.  
http://www.bath.ac.uk/learningandteaching/pdf/inclusive_ 
education/Inclusive_Education_-_Large_Lectures_Mar_2016. 
Loreman, T. 2007. Seven Pillars of Support for Inclusive Education. Internatinal  
           Journals of  Whole Education, Vol. 3, No.2, p. 22.38. 
Mahabbati, A. 2010. Pendidikan Inklusif bagi Anak Gangguan Emosi dan  
          Perilaku. Jurnal Pendidikan Khusus. Vol, 7, No. 2, pp. 52-63 
Mahabbati, A. 2014. Kebijakan, Implementasi dan Isu Strategis Pendidikan bagi  
 Individu Berkebutuhan Khusus. Jurnal Pendidikan Islam, Vol. 3, No. 1. 
Maotoana, MR. The Challanges Experienced by Students with Physical Disability  
at the University of Limpopo. Dissertation submitted in fulfillment for requirements of 
the degree of master of arts in clinical psychology in the faculty of humanities. The 
school of social sciences at University of Limpopo.  
Mather, N. 2009. Writing Assessment and Instruction for Student with Learning  
 Disabilities. San Francisco: Jossey-Bass. 
Moleong, L. J. 2007. Metodologi Penelitian kualitatif Edisi Revisi. Bandung: PT  
 Remaja Rosdakarya. 
Morina, Molina, Vega. (2017). Voices from Spanish Students with Disabilities:  
Willpower and effort to survive university. European Journal of Special Needs 
Education. Pp. 146-147. 
Morley, L. (2010). Disabled Students in Higher Education in Ghana and  
Tanzania: Towards Equity and Participation. Report for the World Bank Global 
Review of Tertiary Education.  http://www.sussex.ac.uk/cheer/ 
Mudjito, Harizal, dan Elfindri. (2012). Pendidikan Inklusif. Jakarta:  Baduose  
 Media Jakarta 
Mutasa, J, Goronga, P, Tafangombe, J. (2013). Challanges Experienced by  
Mayasari Manar, 2018 
PROGRAM PENINGKATAN LAYANAN PEMBELAJARAN YANG INKLUSIF  BAGI MAHASISWA PENYANDANG 
DISABILITAS DI UNIVERSITAS PENDIDIKAN INDONESIA 
Universitas Pendidikan Indonesia | repository.upi.edu | perpustakaan.upi.edu 
Students with Disabilities when Pursuing Programmes with Zimbabwe Open 
University (ZOU). Social Sciences and Humanities. Volume 4 (4). Pp. 513-523. 
http://www.savap.org.pk/journals/ARInt./Vol.4(4)/2013(4.4-54) 
National Council for special education. (2010). Principles relating to Inclusive  
Education for Children with Special Educational Needs. Prepared byDr Eileen Winter 
and Mr Paul O’RawICEP Europein conjunction with the 2007–2009 NCSE 
Consultative Forum 
National Council of Research and Training. (2006). Education of Children with  
 Special Need. New Delhi: Publication Department. 
Newman & Conway. 2017. Busting the barriers to inclusive learning  
environments. The Journal of Inclusive Practice in Further and Higher Education. 
Issue 8 Spring. pp. 30-35 
Ni’matuzahroh. 2015. Analisis Kesiapan Guru dalam Pengelolaan Sekolah  
 Inklusif. Seminar Psikologi dan Kemanusiaan. 
Nitko & Brookhart. (2011). Educational Assessment of Student. Boston: Pearson.  
Pierangelo & Giuliani. (2012). Assessment in Special Education: A Practical  
 Approach. USA: Pearson Education, Inc 
Pratiyono, 2013. Implementasi Kebijakan Pendidikan Inklusif (Studi di Sekolah  
Galuh Handayani Surabaya). DIA. Jurnal Administrasi Publik. Vol 11, No. 1, hal. 
117-128. 
Obiozor, W, Onu, C, Ugwoegbu, I. (2010). Academic and Social Challenges  
Facing Students with Developmental and Learning Disabilities in Higher Institutions: 
Implications to  African Colleges and Universities. African Journal of Teacher 
Education. Volume 1 (1). Hlm. 126-140. 
Palmer, C. 2005. Educating Learners with Vision Impairment in Inlcusive  
 Settings. International Congress Series 1282. Published by Elsevier  
 B.V.doi:10.1016/j.ics.2005.05.132. 
Perkin Freedom Mobility. (2014). The Teacher’s Guide for Orientation and  
 Mobility. Diakses dari www.perkinsfreedommobility.com 
 Permenristek Dikti Nomor 46 Tahun 2017 Tentang Pendidikan Khusus dan  
Pendidikan Layanan Khusus di Indonesia di Perguruan Tinggi. Diakses dari 
http://jdih.ristekdikti.go.id/view-file/?id=bb03b32b-10c5-47c2-b081-8a664be15057 
Peters, S. 2004. Inclusive Education: An EFA Strategy for All Children. World  
Mayasari Manar, 2018 
PROGRAM PENINGKATAN LAYANAN PEMBELAJARAN YANG INKLUSIF  BAGI MAHASISWA PENYANDANG 
DISABILITAS DI UNIVERSITAS PENDIDIKAN INDONESIA 
Universitas Pendidikan Indonesia | repository.upi.edu | perpustakaan.upi.edu 
 Bank diakses dari www.wordbank.org 
Quinn et al. 2000. Educational Strategies For Children With Emotional And  
Behavioral Problems. Washington Dc: Center For Effective Collaboration And 
Practice American Institutes For Research 
Rahardja, Hosni, Nawawi. (2007). Hand Out Orientasi dan Mobilitas. Universitas  
Pendidikan Indonesia. Diakses dari  
file.upi.edu/Direktori/FIP/JUR../Handout_O%26M_2007. 
Rudiyati, S. 2010. Pengembangan dan pengelolaan PPI bagi Anak Berkelainan di  
           Sekolah Inklusif. Jurnal Pendidikan Khusus, Vol. 6, No. 1, pp. 54-64 
Sahasrabudhe & Palvia, 2013. Academic Challenges of Blind Students and Their  
Mitigation Strategies. Research-in-Progress. Proceedings of the Nineteenth Americas 
Conference on Information Systems, Chicago, Illinois, August 15-17, 2013. 
Salinan Undang-Undang Republik Indonesia Nomor 8 Tahun 2016 
Tentang Penyandang Disabilitas. Diakses dari 
http://www.kemendagri.go.id/media/documents/2016/05/11/u/u/uu_nomor_8_tahun_
2016. 
Salinan Undang-Undang Republik Indonesia Nomor 12 Tahun 2012  
 Tentang Pendidikan Tinggi. Diakses dari 
 http://diktis.kemenag.go.id/prodi/dokumen/UU-Nomor-12-Tahun- 
 2012-ttg-Pendidikan-Tinggi. 
Sapon & Shevin. 2007. Widening the Circle: The Power of Inclusive  
 Classrooms. Boston: Beacon Press. 
Sardiman. 2004. Interaksi dan Motivasi Belajar Mengajar. Jakarta: PT Grafindo 
Sari, Chelikoz, dan Secer, 2009. An Analysis of Pre-School Teacher’s and  
            Students  Teacher’s Attitudes to Inclusion and TheirSelf-Efficacy.  
            International  Journal of Special Education, vol. 24, No. 3 
Satori, D, Komariah, A. 2014. Metodologi Penelitian Kualitatif. Bandung:  
 Alfabeta 
Sensus, A. 2014. Identifikasi dan Asesmen Anak Berkebutuhan khusus. Bandung:  
 Kemendikbud. 
Shaw, Scott, McGuire, Scott, 2017. Teaching College Students with Learning  
Disabilities from Principles of Universal Design for Instruction. The Journal of 
Inclusive Practice in Further and Higher Education. Issue 8 
Mayasari Manar, 2018 
PROGRAM PENINGKATAN LAYANAN PEMBELAJARAN YANG INKLUSIF  BAGI MAHASISWA PENYANDANG 
DISABILITAS DI UNIVERSITAS PENDIDIKAN INDONESIA 
Universitas Pendidikan Indonesia | repository.upi.edu | perpustakaan.upi.edu 
Sholeh, A. 2016. Aksesibilitas Mahasiswa Penyandang Disabilitas di Perguruan  
Tinggi: Studi Kasus di Empat Perguruan Tinggi di Yogyakarta. Yogyakarta: LkiS. 
Smith, D. 2012. Sekolah Inklusif: Konsep dan Penerapan Pembelajaran. diterj  
oleh” Denis, Enrica, editor: Muhammad Sugiarmin, MIF Baihaqi. Bandung: Nuansa 
Tersedia. 
Stubb, S. (2002). Inclusive Education: Where There Are a Few Resources.  
 Transleted by: Susi Septaviana. IDP Norway. 
Sugiyono. 2011. Metode Penelitian Kuantitatif, Kualitatif, dan R&D. Bandung:  
 Alfabeta. 
Suharsiwi, 2016. Adaptasi Kurikulum  Pendidikan Inklusif Siswa dengan  
            Hambatan Sosial Emosional di Sekolah Dasar. Perspektif Ilmu  
            Pendidikan, vol. 30, no. 1, pp. 33-40 
Sukinah, 2010. Manajemen Strategik dan Implementasi Pendidikan Inklusif.  
           Jurnal Pendidikan Khusus, vol. 7, No. 2, pp. 40-51 
Sunanto, J. Pendidikan Luar Biasa di Indoensia. Fakultas Ilmu Pendidikan. 
Sunardi dan Sunaryo. (2011). Manajemen Pendidikan Inklusif. JASSI_Anakku, pp. 184-
200.  
 http://ejournal.upi.edu/index.php/jassi/article/viewFile/3990/2861 
Sunardi et al. 2011. The Implementation of Inclusive Education for Students with  
           Special Needs in Indonesia. Excellence in Higher Education. Vol 2. Hal. 1- 
           10 
Tarsidi, D. 2001. Sekolah Inklusif Dasar Pemikiran dan Gagasan Baru untuk  
           Menginklusikan Pendidikan Anak Penyandang Kebutuhan Khusus di    
           Sekolah Reguler. Disajikan pada Penyuluhan Guru-guru SD Citepus 1-5  
           Kecamatan Cicendo, Kota Bandung. 
Tarsidi, D. 2004. Implementation of Inclusive Education in Indonesia A Persons  
with Disabilities. Presented at The 8th International Congress on Including Children 
with Disabilities in the Community Stavanger, Norway, June 15-17, 2004. 
Tarsidi, D. 2009. Jaringan Kerja untuk Inklusif. Disajikan pada Seminar  
Pendidikan Inklusif. Peringatan Hari Kelahiran Louis Braille, Suku Dinas Pendidikan 
Luar Biasa, Bandung, 28 Januari 2009. 
Tarsidi, D. 2012. Telaah Disabilitas dan Pendidikan Inklusif pada Jenjang Pendidikan  
 Tinggi. JaSSI Anakku, Vol. 11, No. 2, pp. 145-152 
Mayasari Manar, 2018 
PROGRAM PENINGKATAN LAYANAN PEMBELAJARAN YANG INKLUSIF  BAGI MAHASISWA PENYANDANG 
DISABILITAS DI UNIVERSITAS PENDIDIKAN INDONESIA 
Universitas Pendidikan Indonesia | repository.upi.edu | perpustakaan.upi.edu 
Taylor et al. 2009. Exceptional Students: Preparing Teachers for the 21st Century   
 Second Edition. McGraw-Hill Education. New York. 
The City of University New York . 2014. Reasonable Accomodations. A Faculty  
 Guide to Teaching Students with Disabilities. 
Thomas, L dan May, H. (2010). Inclusive Learning and Teaching in Higher  
Education. The Higher Education Academy 
https://www.heacademy.ac.uk/system/files/inclusivelearningandteaching_finalreport. 
Triutari, I. Persepsi Mahasiswa Penyandang Disabilitas Tentang Sistem  
            Pendidikan Segregasi dan Pendidikan Inklusif (Deskriptif Kuantatif pada  
            Penyandang Disabilitas di Universitas Negeri Padang). Jurnal Ilmiah  
            Pendidikan Khusus, pp. 221-229. Diakses dari  
            http://ejournal.unp.ac.id/index.php/jupekhu 
Triyanto. (2010). Pengantar Penelitian Pendidikan bagi Pengembangan dan  
 Profesi Pendidikan dan Tenaga Kependidikan. Jakarta: Kencana 
UNESCO. 1994. Salamanca Statement and Framework Action on Special Need  
 Education. 
UNESCO. 1999. Provision for Students with Disabilities in Higher Education: A  
Survey UNESCO, diakses dari 
http://unesdoc.unesco.org/images/0012/001287/128761eo.pdf 
UNESCO. 2005. Guidelines for Inclusion: Ensuring Acces to Education for All  
 France: UNESCO. 
UNICEF. 2007. A human Rights-Based Approach to Education for All. United  
Nations Educational, Scientific and Cultural Organization. Diakses dari 
www.unesco.org 
Wahyu, S. (2005). Perspektif PLB dan Implikasinya bagi  Penyiapan Tenaga  
 Kependidikan. Jakarta: Depdiknas. 
Wong, ME. 2014. “Support for Students with Visual Impairment in Higher  
Eudcation in Singapore: Considering University Publicity Materials Conveying 
Disability Sevices And Support,” Centre for Advancement in Inclusive and Special 
Education (CAISE), Faculty of Education, The University of Hong Kong. CAISE 
Review, 2, p. 62-67. 
Yvonne, J, and Norissa G.  
L. Newton. 2014. What Does Teacher’s Perception  
Mayasari Manar, 2018 
PROGRAM PENINGKATAN LAYANAN PEMBELAJARAN YANG INKLUSIF  BAGI MAHASISWA PENYANDANG 
DISABILITAS DI UNIVERSITAS PENDIDIKAN INDONESIA 
Universitas Pendidikan Indonesia | repository.upi.edu | perpustakaan.upi.edu 
Have To Do With Inclusive Education: A Bahamian Context. International Journals 
of Special Education, (29), 1. 
 
 
 
 
 
 
 
 
